COI''TACOBAHO
Ha 00meM cobpaHuu poauTeNeH
ITporoxon Ne 1 ot 26.09.2015 OMaHOBa

nka3zoMm Ne 216 ot

INOJIO)KEHUE
00 0Ka3aHMM ONOJHATEILHBIX IVIATHBIX 00Pa30BaTEILHBIX YCIYT B mKoJe Ne 55
MBOY "Cpenusis o6meobpa3oBatenshas mkosia Ne55 ¢ yriryGIéHHBIM H3ydeHHEM OTAETbHBIX
npeaMeToB" MockoBckoro paiiona r.Kasanu

1. O6mue nosoxxeHust
1.1. Hacrosimee Tlonoxenne 06 oka3aHHH JOIONHUTENBHBIX IUIATHBIX 06PAa30BATEIBHBIX YCIyT
B mKose Ne 55 (nanee - Ilonoxenue), paspaGoraHHoe B cooTBETCTBEE ¢ DeieparbHbIM 3aKOHOM
«06 obpazosanuu B Poccuiickoit Genepauun» u 3akonoM P® «O 3amuTe npas morpebHTENCH,
PETyJIMpYeT OTHOIICHHS, BO3HUKAIOIME MEXTy morpebuteneM u mxkoma Ne 55 (manee -
Yupexjenue) npu OKasaHWH JONONHHTEIBHBIX IUIATHBIX 0GpPa30BATENBHBIX YCIyT B chepe

o0pazoBaHusI.
1.2. TlonsiTus, ucnonb3yeMele B HacTOsIEM 110J109KeHIH, 03HAYAOT:
- «IloTpeburensy - opraHu3anMs HIM TPAXIAHHH, UMEIOIIME HAMEPEHHE 3aKasaTh, JHOO

3aKa3bIBAIOIIME JIONOJHUTENBHBIE IUIaTHBIE OOpa3oBaTeNbHBIE YCIyrH s cebs MM
HECOBEPIICHHOJICTHHUX IpaXk/JaH, JM00 Moydaomue 00pa3oBarTebHbIe YCIYTH JIMYHO;

- «McnonauTensy - YupexueHue,

- «Cropons» - [Torpebutens u Vcnonnures.

1.3. B VcraBe VwupexnaeHus yKa3pBaeTCs MNepeYeHb  JONOJHUTENBHBIX  IUIATHBIX
00pa3oBaTeNbHEIX  YCIOYT, MPEJOCTABIAEMbIX  YUPEXKIEHHEM  COIJIACHO  HACTOSIIEMY
ITonoxenwuto.

14. K JOnmonHATENHHBIM —IUIATHBIM  OOpa30BATENbHBIM  yCJIyraM, Hpe0CTaBIIseMbIM
Vupexaenuem coriacHo HactosmieMy [10105eH 10, OTHOCATCS:

- 00y4eHue 1o JIONOMHUTENBHBIM 00pa30BaTeIBHBIM IIPOrpaMMaMm;

- IPETNIO/IaBAHUE CIIEIUATBHBIX KYPCOB H IIUKJIOB JUCIUILIMH;

- 3QHATHS 110 YTIIyOJICHHOMY U3YYeHHIO IIPEAMETOB;

K mononHuTenbHBIM IIaTHBIM 00pa30BaTEbHBIM YCIYTaM HE OTHOCSATCSL:

- CHIDKCHUE YCTAQHOBJICHHOM HAIOJHAEMOCTH KJIAcCOB (TPYII), A€JICHHE UX Ha MOATPYIIILI PH
peanu3anyuu OCHOBHBIX 00pa30BaTeNIbHBIX IIPOrPaMM;

- peaiusanMs OCHOBHBIX 00meoOpa3oBaTeNnbHBIX, 0OIIE00pa30BaTEIbHBIX  MPOrPaMM
TMOBBIIICHHOTO YPOBHS M HAIIPABICHHOCTH, €CIIM TaKas peau3alus IpeayCMOTPEeHa B paMKax
OCHOBHOMH 00pa30BaTeNbHO AEIATENFHOCTH Y UpEIKICHHS;

- (baxynbTaTHBHBIC, HHIUBHIyaJbHbIE M [PYIIIOBBIE 3aHATHS, KypChI 110 BEIOOPY 3a CYET 4acoB,
OTBEJICHHBIX B OCHOBHBIX 0011€00pa3oBaTebHbIX POrpaMMax.

I[IpuBnedenne Ha 3TH IENU CPEJICTB MOTPEOUTENEH HE JOMyCKaeTCs.

1.5. Ycnyru He Moryr OBITH OKa3aHBI YUpEXICHHEM B3aMEH WM B DPaMKax OCHOBHOM
o0Opa3zoBarenbHON JIESTENILHOCTH (B paMKax OCHOBHBIX 00pa30BaTeNbHBIX Mporpamm (y4eOHbIX
IJ1aHOB), (heepanbHBIX TI'OCYJApPCTBEHHBIX O0pa30BATENBHBIX CTAHIAPTOB U (heepalibHBIX
rOCyJapCTBEHHBIX TpeOOBaHHMH, a TakKe (B Clydasx, MPeIyCMOTPEHHBIX 3aKOHOIATEbCTBOM
PO B obmactu oOpa3oBanus) B paMkax 0Opa3oBaTeNbHBIX CTAHAAPTOB M TPeOOBaHHMIN),
(unaHCHpYEMOi 3a CYET CPENCTB COOTBETCTBYIOIIETO OHOKETA.

Otka3 IloTpebutens oT mpeaaraeMbIX IUIAaTHBIX OOpa30BaTENbHBIX YCIYT HE MOXET ObITh
IPUYMHOHA  yYMEHBINCHHS O0BEMa IPENOCTaBIAEMBIX €My YUPEXKICHHEM OCHOBHBIX
00pazoBaTeIbHBIX YCIYT.



1.6. TpeboBaHMs K OKa3aHUIO YCIYT, B T. 4. K COJEPKaHHUIO 0Opa3oBATENbHBIX MPOTPAMM,
CIEUATIBHBIX KYPCOB, ONPEACIAIOTCS 10 coriamennio CTOPOH M MOTYT OBITH BBIIIE, YE€M 3TO
PeIyCMOTPEHO (eAepaTbHbIMU  TOCYJapCTBEHHBIMH 00pa30BaTENbHBIMUA CTAaHAAPTAMU U
(eneparbHBIMH TOCYAaPCTBEHHBIMU TPEOOBAHMSIMHU.

Hcnonautens 00s3aH 00ECIIEYUTh OKa3zaHHE YCIAYr B IOJIHOM OOBEME B COOTBETCTBHU C
00pa3oBaTeNFHBIMHI IPOrPaMMaMH U YCIOBUSIMHU JIOTOBOpA 00 OKa3aHWHU YCIYT, a TPH HAJTUYUH
CBHUJICTEJILCTBA O TOCYAAPCTBEHHOM aKKpEAMTAIlMH - M B COOTBETCTBUU C (penepanbHbIMU
TOCYZapCTBEHHBIMU O00pa30BaTENbHBIMHE CTaHAAPTaMU M (heAepaTbHBIMU TOCYIapCTBEHHBIMH
TpeOOBAHUSIMU.

2. Undopmanus 06 ycayrax, NopsiioK 3aK/JII0YeHHUS J0TOBOPOB
2.1. Vcnonaurens 00s13aH A0 3aKIFOUEHUS 10T0BOpa MpeocTaBuTh [1oTpeduTeinto JoCTOBEPHYIO
uHpopmanuio 00 McrmonHuTene 1 0Ka3bIBaeMbIX YCIYTrax, 00eCIeunBaONIyl0 BO3SMOXKHOCTh UX
IPaBUIBHOTO BBIOODA.
2.2. Ucnionautens 06s3ad goBectu A0 [loTpedurens (B T. 4. MyTeM pa3MeNIeHUs B YI0OHOM JIsI
0003peHus MecTe) HHPOPMALIUIO, COACPIKALLYIO CIECAYIOIINE CBEICHUS:
- HAUMEHOBAHUE M MECTO HaxoxjaeHus (aapec) McnonaHurens, cBeAeHUs O HAJUYUU JTULECH3UU
Ha MpaBO BeJCHUS OOpPa30BaTEIbHOW MAEATENBHOCTH M CBHUJCTEIbCTBA O TIOCYJApCTBEHHOMN
aKKpeIuTallMM C YKa3aHUEM pPETUCTPAllMOHHOIO HOMEpa M CpOKa JEWUCTBUSA, a TakKke
HalMEHOBaHMUs, ajipeca 1 TenedoHa opraHa, UxX BbIAABIIETO;
- YPOBEHb U HAINpPABICHHOCTh PEAIN3YEMBIX OCHOBHBIX U JIOIOJHHUTEIBHBIX 00pa30BaTEIbHbBIX
nporpamMm, GOpMbI U CPOKH UX OCBOCHHUS;
- MepeyeHb 00pa3oBATEIbHBIX YCIYr, CTOMMOCTh KOTOPBIX BKJIIOUYEHA B OCHOBHYIO IUIATy IIO
JIOTOBOPY, U TEpeueHb JIOMOJIHUTENIBHBIX 00pa30BaTeIbHbIX YCIYT, OKa3bIBAEMBIX C COIJacus
[Torpeburens, NOPsAOK UX NPEAOCTABICHHUS;
- CTOMMOCTb 00pa30BaTENbHBIX YCIYT, OKAa3bIBAEMbIX 32 OCHOBHYIO IIJIaTy IO JJOTOBOPY, a TaKXkKe
CTOUMOCTb 00Pa30BaTEIbHBIX YCIYT, OKa3bIBAEMbIX 3a JONOJIHUTENbHYIO IJIaTy, U MOPSAOK HX
OIJIaThI;
- IOPSJIOK IpUEMa U TPeOOBAHUS K ITOCTYIAOLINM;
-2.3. HcnonHurens o00s3aH TakXke MPEAOCTABUTH JUISI O3HAKOMIIEHUS 10 TpeOOBaHUIO
[Torpeburens:
- YcraB YupexacHus;
- JIMIEH3UI0 Ha OCYIIECTBIEHHE OO0pa30BATEIbHOM MEATEJBHOCTH M JPYrHe JOKYMEHTHI,
perlaMeHTHPYIOLIE OpraHu3aluIo0 00pa30BaTeNLHOIO MPOIIECcCa;
- anpec u TenedoH yupeauTens (yupeaurenei) YupexaeHus;
- o0paszell JoroBopa Ha OKa3zaHHe yCIyT;
- OCHOBHBIE U JIONOJHUTENbHbIE 00pa30BaTENIbHBIE MPOTPAMMBI, CTOMMOCTh 00pa30BaTEIbHBIX
YCIIYT IO KOTOPBIM BKJIKOYAETCS B OCHOBHYIO IUIATY I10 JOTOBOPY;
- JIOTIOJTHUTENIbHBIE 00pa30BaTeNbHbIE IPOIPAMMBI, CIIEUANbHbIE KYPChl, IIMKJIbI AUCUUIUINH U
Jpyrue AONOJHUTEIbHbIE 00pa3oBaTeIbHbIE YCIYTH, OKa3bIBaeMble 3a IUIATY TOJBKO C COIrJIacHs
[Totpeburens;
- IepeYeHb KaTeropuil moTpeOuTeNei, UMEIOIHKX MPaBO Ha MOJIYYEHHUE JIBIOT, a TAKXKe NepeUCHb
JBTOT, MPEAOCTABISIEMBbIX NPU OKa3aHUU YCIYT, B COOTBETCTBUHU C (helepajbHbIMU 3aKOHAMHU U
UHBIMH HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH.
Hcnonuutens o0s3aH coobmats [loTpebutento mo ero mnpocb0e Jpyrue OTHOCSIIHMECS K
JIOTOBOPY U COOTBETCTBYIOIIEH 00pa30BaTeNbHOM ycayre CBECHHUS.
2.4. Nudopmarust 1omKHA TOBOAUTHCS 10 [loTpeduTens Ha pycCKOM SI3BIKE U JOTOTHUTEIBHO,
1o ycMoTpeHuto McrnonnuTens, Ha rocyJapCTBEHHBIX S3bIKaxX CyObeKTOB PD M poJIHBIX s3bIKaX
Hapo10B PO.
2.5. HcnonHutens 00s3aH coOMI0aTh YTBEP)KJACHHbIE UM Y4eOHBIM IJIaH, TOJOBOM
KaJIeHapHbIH yueOHbIN TpaduK U pacryucaHue 3aHsATHI.
Pexum 3ansTuii (pabotel) ycranaBinuBaercs Mcrnonnurenem.



2.6. HUcnonnutens o00s3aH 3aKIIOYUTH JIOTOBOP TMPH HAIWYHNH BO3MOXXHOCTH OKa3aTh
3anpamuBaemyto [lorpedburenem ycmyry.

HcnomuauTens HE BIpaBe OKa3bIBaTh MpenanodreHue ogHoMy llorpeburento mepex ApyruMm B
OTHOIICHUU 3aKJIIOYEHHUs JOTOBOpa, KPOME CIIy4aeB, NMPEAYCMOTPEHHBIX 3aKOHOM M HHBIMHU
HOPMAaTUBHBIMH [TPABOBBIMU aKTaAMHU.

2.7. JloroBop 3aKiIr04yaeTcs B MUCbMEHHOM opMe U JOIHKEH COIePKaTh CIIEYIOIINe CBECHHUS:

- HAMMEHOBAHUE YUpEeKICHUS;

- (hamunuro, ums, oTuecTBO, TenedoH u aapec [lorpedurens;

- CPOKH OKa3aHHsI YCIIYT;

- iepeueHb (BUBI) YCIYT, UX CTOMMOCTD U MOPSAO0K OILIATHI;

- Ipyrue HeoOX0IMMBbIEC CBEJICHUS, CBSI3aHHBIC CO CIIeNU(DUKON OKA3bIBAEMBIX YCIIYT;

- JOJUKHOCTh, (aMIIIMIO, UMS, OTYECTBO JIMIA, IOJMUCHIBAIOIIETO JOTOBOP OT HMEHH
HcniomHuTeNs, €ro MoAIICh, a TaKke moAnuch [lotpeduTens.

2.8. JIoroBop cocTaBiSeTCs B ABYX 3K3EMIUISIPAX, OJIMH U3 KOTOPbIX Haxoautcs y Mcnomuurens,
npyroii - y [Torpeburens.

2.9. IToTpeOuTenb 00s13aH OIIATUTH OKa3bIBaEMbI€ YCIYTU B OPSAKE U B CPOKH,

yKa3zaHHbI€ B JoroBope. IloTpeduTento B COOTBETCTBUU € 3aKOHOAATENLCTBOM P® noskeH ObITh
BBIJIaH JOKYMEHT, IOATBEP K IAIOINI oriaty yciyr. Omuiata 3a 00pa3oBaTellbHbIE YCITYTH
MPOM3BOJIUTCS B YUPEKICHUSIX OAHKOB B HANUYHOW MU O€3HAIMYHOU popMax.
OO0pazoBarenbHOE yupexaeHUE 0053aHO MOTYYUTh OT MOTPEOUTENST KBUTAHIUIO 00 oruiare

C OTMETKOW OaHKa TM00 KOHIO MJIATEKHOTO MOPYYEHHS ¢ OTMETKOW OaHKa.
2.10. CtouMOCTb OKa3blBa€MbIX YCIYr B JIOTOBOPE ONPEHENSIETCS MO  YTBEP)KIECHHOMY
NPENCKYpaHTy LIEH.
2.11. Ha oxazaHue yciyr, OpelyCMOTPEHHBIX JIOTOBOPOM, MOXET OBbITb COCTaBJIEHAa CMETa.
CocraBnenue Takoil cmeTsl 1o TpeboBanuto Ilorpebutens nim Mcnonnutens obssarensbHo. B
3TOM CJIy4ae CMeTa CTAHOBUTCS YaCThIO JOTOBOPA.
3. OtBerctBeHHOCTh Vcnionnurens u [lotpeburens
3.1. McnonHurtenb OKa3bplBa€T YCIYTH B MOPSIKE U B CPOKHU, ONPEAEIICHHBIE JOTOBOPOM H
HactosmuM [lonoxenuem.
3.2. 3a wHeucnosHeHWEe JUOO HEHAJJIEXKAIIee WCIOTHEHHE O00sS3aTeNbCTB 10 JOTOBOPY
Wcnonuutens u IloTpeOutens HecyT OTBETCTBEHHOCTb, MHPEAYCMOTPEHHYIO JOrOBOPOM U
3aKOHOAATENbCTBOM PD.
3.3. IIpu oOHapyX€HMM HEJOCTAaTKOB OKa3aHHBIX YCIYT, B T. Y. OKa3aHUs UX HE B IOJHOM
o0weme, [loTpebuTenp BripaBe Mo CBOEMY BbIOOPY MOTPeOOBATH:
- 6e3BO3ME3/IHOTO OKa3aHUs YCIYT, B T. Y. OKa3aHUs YCIYT B IOJHOM 00beEME;
- COOTBETCTBYIOIIETO YMEHBIIIEHHSI CTONMOCTH OKa3aHHBIX YCIIYT;
- BO3MEIICHUSI MOHECEHHBIX MM pacXoJ0B IO YCTPAaHEHHIO HEIOCTATKOB OKAa3aHHBIX YCIYT
CBOWMU CHJIAMH WJIA TPETHHUMH JIULIAMH.
3.4. Tlorpebutens BHIpaBe OTKA3aThCsl OT MCIOJIHEHHs JOroBopa M MOTpeOOBaTh IOJIHOTO
BO3MEIIEHHsI YOBITKOB, €CIIH B YCTAHOBJIEHHBIH JIOTOBOPOM CPOK HEIOCTATKU OKAa3aHHBIX YCIYT
He ycTpaHeHsl McnonHurteneM. Ilorpeburens Takke BIpaBe pacTOPTrHYTh JOTOBOP, €CIU UM
OoOHapy>KeHBl CYIIECTBEHHbIE HEJOCTAaTKH OKa3aHHBIX YCIYI WM WHBIE CYIIECTBEHHBIC
OTCTYIUIEHHUS OT YCJIOBHUIl TOTOBOPA.
3.5. Ecnn McnosiHUTENh CBOEBPEMEHHO HE IMPUCTYINI K OKA3aHWIO YCIYT WJIM €CIU BO BpeMs
OKa3aHMsl YCJIYT CTaJl0 OYEBHJHBIM, YTO OHM HE OYJyT OKa3aHbl B CPOK, a TakXe B Cllyyae
POCPOYKH okazaHus ycayr [lorpedurens Brpase o cBOEMY BBIOOPY:
- Ha3HauuTh VICMOMHUTENI0 HOBBIK CpPOK, B TEYCHHE KOTOpOro McmomHUTENb JOJDKEH
MPUCTYIHUTH K OKa3aHHUIO YCIYT U (WIH) 3aKOHYUTh OKa3aHHUE YCIYT;
- IOPYYHUTh OKa3aTh YCIYTU TPETHUM JIMIIaM 32 Pa3yMHYIO LIeHy U oTpeboBaTh oT McnomHuTens
BO3MEIIEHHSI TOHECEHHBIX PACXOJIOB;
- N0TpeOOBaTh YMEHBIIEHUS! CTOUMOCTH YCIYT;



- pacTOprHyTh JOTOBOP.
3.6. IloTpeburenp BnpaBe NOTPeOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX €MY B
CBS3M C HapylIEHHWEM CPOKOB Haudaja M (WJIM) OKOHYAHUS OKa3aHUs YCIIYT, a TaKKE B CBSI3U C
HE/I0CTaTKaMH OKa3aHHBIX YCIIYT.

3.7. Kontpons cobmoneHust HacToamero [1omokeHus: oCymecTBIsSIOT OPraHbl ¥ OpraHU3allly,
Ha KOTOpblE B COOTBETCTBUM C 3aKOHAMH WM HHBIMH HOPMATHUBHBIMHU IPaBOBBIMHM aKTaMH
BO3JIOKEHBI KOHTPOJIbHBIE (PYHKITNH B c(hepe OKa3aHHUs yCIYT.



